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Introduction

This white paper is intended for Microsoft partners. It reviews how integration between

Microsoft Dynamicsrm NAV 5.0 and other Microsoft products help small and medium-sized

companies do more 0 faster than ever 8 without increasing costs. The integration adds value to the
solution because it:

Helps people work faster in familiar programs

Integration takes the hassle out of administrative tasks because it works better than ever with Microsoft
Office and has the samefamiliar interface.

Fits with existing systems

ltdoesnrdt di srupt business because it connects smoothly
the most out of their existing technology investment.

Enables confident decision-making

It supports a wide range of business insight tools that help people makethe right decisions

at the right time.

Fuels business productivity

It makes it possible to bring together the right data from multiple systems and share and exchange the
information cost efficiently.

After reading this paper you will know about the histor y of Microsoft Dynamics NAV integration with
Microsoft products, which Microsoft products and technologies integrate with Microsoft Dynamics
NAV, and how this integration benefits customers and partners.
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Background What Is Microsoft Dynamics NAV?

Microsoft Dynamics NAV is an integrated business management solution designed specifically for the
unique needs of growing, small to medium-sized companies. It is ideal for businesses looking for one
solution that is fast to implement, easy to customize and simple to use and nmaintain. Microsoft
Dynamics NAV delivers integrated functionality to support solutions for Financial Management, Supply
Chain Management, Customer Relationship Management and eCommerce.

Microsoft Dynamics NAV was originally envisioned around three fundamental design principles &
simplicity, flexibility and adaptability. The devel op
principles and the expertise of the partners has made it the success it is today. To date, Microsoft has

over 2700 Microsoft Dynamics NAV partners in at least150 countries serving more than 57,000 small

to medium -sized companieswith over 40 localized versions These companies rely on Microsoft

Dynamics NAV every day to help them run their operations.

Better Together: A Successful History of Integrated Innovation

Microsoft Dynamics NAV has a long history of using Microsoft technologies and products to benefit
partners and their customers. As early as 1993, the development team behind Microsoft Dynamics NAV
recognized the potential of the Microsoft® for Windows® NT 32-bit graphical user interface (GUI}

based software. At that time, a major development effort was initiated to create a new generation of
Microsoft Dynamics NAV solutions with a highly adaptable and easyto-customize user nterface. This
resulted in the successful launch of Microsoft Navision Financials Windows 95 and Windows NT
versions in 19956 making it one of the first accounting solutions for small and medium -sized
businesses based on Microsoft Windows.

Since then, hnovative enhancements have been made to Microsoft Dynamics NAV making it even
easier and more costefficient to sell, implement, upgrade, use and maintain. And, Microsoft products
and technologies have been, and continue to be, an integral part of these enhancements.

For example, in 2000Co mmer ce Gat eway for Microsoft Dynamics NAV
solutions based on Microsoft BizTalk Server. Today, Microsoft Dynamics NAV represents a significant

number of the total sales of Microsoft Biz Tak Server. And, again in 2000Jser Portal for Microsoft

Dynamics NAV was one of the worl dds first solutions b
Microsoft Dynamics NAV is leveraging the benefits of Microsoft SharePoint technologies with an

Employee Portal based on Microsoft Windows SharePoint Services and Office XML with a new and

enhanced Microsoft Word and Microsoft Excel integration

The development of Microsoft Dynamics NAV continues to prioritize integration with other leading

technologies What 6 s more, this principle will continue to be
of a business solution aimed at helping partners and their customers do mored faster than ever d

without increasing costs.
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Integrated Innovation in Microsoft Dynam ics NAV Today

Microsoft Dynamics NAV integrates with a number of Microsoft products and technologies to help

your customers do more, faster than ever, without increasing costs. Tight integration with other

technology like Microsoft .net and Microsoft BizTal k Ser ver makes i1itds easier for
customize and maintain your solution. Integration with Microsoft Office helps your customers work

faster because they dondét have to jump from one appl.i
productivity and better decision-making. For example, integration to Microsoft SQL Server and

Microsoft SharePoint makeitd sasier to share and exchange informationstored on Microsoft

SharePoint The next sections of this white paper will go into more detail and offer examples of how

the integration between Microsoft Dynamics NAV and other Microsoft applications and technologies

adds value to the solution because it:

e Helps people work faster in familiar programs
o Fits with existing systems to get the mast out of existing technology investments
e Fuels business productivity by helping customers share and exchange information cosefficiently

e Enables confident decisionmaking with a range of business insight tools
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Microsoft Dynamics NAV Integration Overvi ew
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Familiar Programs Help People Work Fast

Customer research shows that employees waste valuable time r&eying information and data into
disparate systems, switching back and forth between different applications and getting reacquainted
with applications that look and feel different. Not only w ill the task-based design of Microsoft
Dynamics NAV be familiar to Microsoft Windows users, the tight integration with Microsoft Office
enables employees to draw on the functionality of familiar programs.
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Integration with Word, Outlook and Excel Helps Employees Work Faster

The data from Microsoft Dynamics NAV can be synchronized with Microsoft Outlook so users only
have to manage common tasks in one program. And users can modify data from Microsoft Dynamics
NAYV in familiar programs like Microsoft Word and Microsoft Excel. The Export to Word and Excel
feature works out-of-the-box allowing users to export XML data in a simple manner Using Office XML
and XML style sheets.

Users simply click on an export icon in the menu bar from any form in Microsoft DynamicsNAV, and
data is exported directly into the relevant program. So, for example, a user can click on the Export to
Word icon with a customer card in Microsoft Dynamics NAV and that customer's data will be
automatically exported to a Word customer letter stylesheet. The user can then apply headings, fonts
and all the familiar formatting functionality in Microsoft Word.

Or, to give another example, you can use sales data from Microsoft Dynamics NAV in a Microsoft Excel
spreadsheet to produce reports or creak a pivot table for analysis. You also have the opportunity to
create new XML stylesheets for your customers that allow them to export specific data in a specific
format from Microsoft Dynamics NAV to templates in other Microsoft products and to third -party
applications.
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CONTOSO

Inc.

Sontoss,
2045 Latayette St
95050, Santa Clara

Address 2:

Selangorian Inc

111 W Harbor Dr

US-92101, San Diego
SA

03/10/07

Dear Sirs,

<The text goes here>

Figure 1 Tight integration with Microsoft Office enables users to create letters using Microsoft Word
from within the Microsoft Dynamics NAV application. Here, the user is about to create a letter from the
Customer Card in Microsoft Dynamics NAV.

Synchronize Any Field in Any Table with Microsoft Outlook

There is also tight integration to Microsoft Outlook. Users can synchronize the data from any field in
any table in Microsoft Dynamics NAV with any type of common Microsoft Outlook function, within the
limits determined by the administrator. This makes it easier to manage tasks and saves time because
users only have to enter the information once. Employees can book meetings, manage contacts and
tasks and sem email in Microsoft Dynamics NAV and synchronize automatically with Microsoft
Outlook. Users can also access upo-date contacts, tasks and calendar information from Microsoft
Outlook directly in Microsoft Dynamics NAV.
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Users can also keep records of email correspondence, business contacts, meetings, tasks,
appointments, and so on, in both Microsoft Outlook and Microsoft Dynamics NAV and share selected
records with colleagues. For example: when an email from Microsoft Dynamics NAV is created, the e
mail is also registered in Microsoft Outlook, and when a task is assigned in Microsoft Outlook, the task
is also registered in Microsoft Dynamics NAV. Integrated innovation enables better communication
with customers and colleagues. EMail Logging gives a greater overview of e-mails. Employees can
integrate e-mails between Microsoft Outlook and Microsoft Dynamics NAV. Companies are able to
maintain current e-mail records in both systems and employees can share and publish knowledge
about external contacts.
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Figure 2 Information can be synchronized between Microsoft Dynamics NAV and Outlook.
Here you can see information from the Contact Card in Microsoft Dynamics NAV synched with the
Outlook Contact Card.

In addition, Microsoft Dynamics NAV industry-specific solution templates make use of Microsoft Excel
and Microsoft Project for set-up and project planning. This helps partners increase productivity and
reduces customer totalcost-of-ownership.

10

MICROSOFT DYNAMICSAV: HOW INTEGRATIONWITH OTHER MICROSOFT PRODUEAND TECHNOLOGIESYDS VALUE



